
Your facility’s custom-branded resident discharge video, website, and take-home 
collateral will help your residents successfully transition from your facility to their 
home or where caregivers can help them. The program will equip them with 
educational tools and resources to help avoid common causes of readmission, such 
as falls, skin health issues, and infections. We have also partnered with ARKRAY®, a 
leading supplier in the diabetes market, to educate your residents on their diabetes 
needs as they transition home.
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Video Education

Custom-Branded Website

Take Home Education

The Resident Discharge video is an effective way to 

communicate with a departing resident about how to 

prepare for the transition home. It contains general tips 

and suggestions on how to prevent fall risks, infections, 

and other common issues that may result in readmission. 

The video is hosted on your custom-branded landing 

page, presented to residents as valuable information 

specifically from you. 

ResidentDischarge.com/yourname provides your 

residents even more information about transitioning 

home, as well as access to the video once they are 

discharged. 

The Going Home pocket folder allows your residents 

and their caregivers to have valuable education to 

look through as they prepare to go home. The content 

contains helpful tips, checklists and note-taking areas 

to ease their transition. You will have your own custom-

branded insert containing important contact information 

and a link to your custom-branded Resident Discharge 

website.

The Resident Discharge Program, sponsored by Prevail® provides you with 
the tools to help your facility meet the requirements for discharge planning.

Would you like to implement the Resident Discharge program at your 

facility? Contact your First Quality Sales Ambassador to help set you up 

with all of the tools and resources you’ll need.


